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Abstract

The purposes of this research were to study lcharacteristics of personal status
service 2.service quality level of Phinyakan Yang Shop, Phanom branch, Surat Thani
Province 3.the relationship between personal status and service quality of the shop. The
population of the research was 400 customers giving opinions about the service quality of
the shop. The tool used for collecting data was questionnaires. The statistics applied for

data analysis were mean, percentage, and standard deviation. The test hypothesis was Chi

Square ()(?) and statistical measure of Pearson's method.

The study results were found that most of the customers were male, 41-50 years
old, primary education, marital status and monthly income at 15,001 - 20,000 baht and
farmers. The service quality was at the highest level (X= 4.38). Separated issues in each
aspect were found that the highest level (X =4.45) was the service including
trustworthiness, followed by an attentive care (X= 4.43). Meeting the needs of the
customers was at the highest level (X= 4.39)

The hypothesis test results of the relationship between personal factors and the
quality of the shop services showed that sex, educational level, status, and average
monthly income did not correlate with the service quality of Phinyakan Yang Shop,
Phanom Branch, Surat Thani Province. In terms of age and occupation, there was a
correlation with the service quality of Phinyakan Yang Shop. The statistical significance
level was.05

Keywords: Service, quality of Phinya kan Yang Shop
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